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Background and Aims: Owing to the fact that the workers of the sewer system of Chihuahua City are presumably exposed to
various risks situations and to environments potentially harmful for their health, and considering that the nature of their activities
and the conditions under which those take place have very peculiar characteristics that require to be investigated by
reconstructing the various procedures and processes involved in their daily work tasks, and by that, identify the working
conditions and the risks that of those tasks come up during the working day. The aims consisted in developing an occupational
health diagnosis to identify conditions, insecure acts, risks and demands in the health of this group of workers, and also to
support the development of an intervention proposal.

Methods: The reconstruction of the complex diagrams of the work process was realized by the elaboration of a direct
observation guide of the squads in their working day, identifying with this the conditions, insecure acts, risks and demands,
classifying them according to the social philosophy of work. The data collection was obtained by interviews with administrative
personnel, managers, and squad leaders. Using the General Information Warrant of the Company, of the Verifying
Questionnaire of Health Diagnose by Dr. Jesus Gabriel Franco.

Results: We can conclude that the workers are exposed to a large amount of risks and demands in their working conditions and
to insecure acts. There is a lack of personal protection equipment and there is no safety work and health training program,
among other subjets.

Conclusions: It could be determined that there is no conscience about this risks or about the high accidents probability and the
health damages. There is no intervention of the Safety Commission or of the authorities.
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